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Jopdwva pe ta apdpa 15 kat 24 touv Kavoviopou (EE) 2022/2065 (Digital Services
Act) kat tov Nopo 5099/2024
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Mepiodog avadopag: [17-2-2024 pexpl 16-2-2025.]

1. Elcaywyn

H mapovoa €kBeon ocuvtdoostal cupdwva pe ta apdpa 15 kat 24 touv Kavoviopou (EE)
2022/2065, Digital Services Act (DSA), Mpaén ywa tig Wnolakeg Yinpeoieg kabwg kat tov
N. 5099/2024 1ou TOV evowpATWVEL oTNV EANVIKNA gvvoun tdén. H Apifon A.E. €xel
motomnolnBeil cupdpwva pe to debveg mpotuto ISO/IEC 27001:2022 yia tnv achdiela
TANPOPOPLWY, YEYOVOC TIOU TEKUNPLWVEL TN duvVATOTNTA ATTOTEAECHATIKAG £PaAPHOYNAG
TWV HETPWYV CUPPOPPWONG TTou arattouvtal amod tov kavoviopo Digital Services Act
(DSA).

2. Métpa Emontteiag kat Awaxeipiong NMeplexopévou (ApOpo 15 DSA)

e Mnxaviopoi Emomtteiag: Ymdpxouv pnxaviopol/ epyaleia mou pe ta KatdAAnAa
diIATpa pTtopoUV VA EVIOTIICOUV KAl VA ETIOTITEVCOUY AVETILBUUNTN 1) KATAXPNOTIKA
Xpnon Twv vumnpecwyv (1.X. spam/phishing detection). Aev edappoletal
TLPOANTITIKN AoyoKploia TiepLEXOPEVOU, aAA UTtAPXEL TtTapakoAouBnaon pe Baon
AUTOMATOTIOINUEVA OAHATA KAKOBOUANG dpactnplotntac.

e Awxeipion MapaBacswyv: Kata tnv nepiodo avadopdc:

o [138] palikeg anootoAecg (bulk campaigns) amoppidBnkav Adyw
KatayyeAlwyv n mapapiacng dpwv xpronc.

o [0] meAdteg evnuepwBnkav yla tapaplacelg kat oe [0] mepUmtwoeLg
TIPOXWPNOE OE ATIEVEPYOTIOiNoN Aoyaplacpwy.

e Avadopég Xpnotwyv kat Tpitwv:

[2] avadopec AndOnkav ano teAlkoUg xprnoteg N tpita yepn. H Apifon antavinoe
eVTOC [5] nuepwyv Katd péco 6po.

¢ Awdwkaoia Emaveé€taong:

Mapéxetal duvatotnta Evotacng yla anodpAceLg TTEPLOPLOHOU
Aoyaplacpou/kautaviag. To Toocootd anodoxng evotacewy nrav [60]%.

3. Awaxeipion Avadopwyv Mapavopou Meplexopévou

e O teAkol xpriotec Kal Tpita peEpn Hmopouv va utmoBdAouv avadopég ya
mapafiacn tng vopoBeoiac (m.x. TApATAAVNTIIKO TEPLEXOUEVO, ATIOUIPNON
amooToAEQ, e€amatnon).

e He&taon yivetat amod tnv Opdda Zuppdpdwong kat AcddAelag.

e To ovotnua umootnpidel kataypadn, XvnAaolpotnta Kat TeEKgnpiwon twyv
avadopuwyV Kal amavinoswy.

4. Ecwteplka Métpa Zuppopdwoncg (ApOpo 24 DSA / N. 5099/2024)
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e YmeUOuvog Zuppopowong pe to DSA éxel oplotel amd tn Aloiknon kat
ouvepyadetal pe tov DPO kat tov YrievBuvo AcddAeiag NMAnpodoplwy (ISMS).
e Tekpnpwwpéveg MoAttikég Katl Atadikacieg:
o 'OpotXpnong (Terms of Service)
MoAttikn Atodektng Xpnong (Acceptable Use Policy)
Avti-Spam kat Avti-Phishing Kavoviopol
Kwdwkag AeovtoAoyiag MNeAatwyv
MoAttikn Alaxeipiong Mapamovwy
e Exmnaidevon MNpoowmikou:
Mpaypatomolovuvtal TAKTIKEG EKTtAdeVOELG O€ BEpata mpooTaciag xpnotwy,
avayvwplong mapaBldocewy Katl anokplong o€ aAltApata apywyv.
e 2x€on pe I1SO 27001:2022:
o 5.1:Hyeoia kat Aéopeuon.
o 6.1.3: Avtipetwtuion Kwvduvwy Acdarelag NMAnpodoplwy .
o 7.2:Competence and awareness.
o 8.16: Emorteia, EAeyxog kat a§loAdynon cuppopdwong Pe TIOATIKEG Kal
dwadikaaoisg .
o 10.1: Mn Zuppopdwoelg kal AlopBwTikég Evépyeleg .
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5. Zuvepyaoia pe ApXEQ

e Jvuvepyaoia pe [mt.x. EETT, AAAE] yia [0] attpata TeEPLOPICHOU UTINPECLWY N
KOAUTIAVLWV.

e YmootAplEn oe eAeyxoug N attnuata tng Apxng NMpootaciag Asdopévwy R Twv
AlKAOTIKWY ApXWV.

¢ OAa Tta atquata kataypddovial o ApPXei0 €OWTEPLIKAC TtapakoAouBnong
(compliance log).

6. Zupmepaocpata kat Zxedo BeAtiwong

e [lpoypappatidetat:
AvaBdaduion ¢IATpwy AmoTPOTIAC KATAXPHOEWV.
AleUpuvon kataypadpng oTATIOTIKWYV.
Ekmaidevon kal Totomoinon TpoowrTtilkol pEcw ISO/IEC 27001
awareness training.
o Emave&€taon opwv ocuvepyaoiag pe mBavoug eAdateg uPnAou pickov.

Yroypadn kat AAwan YrneuO0vou

H Apifon A.E. etuBeBalwwvel 0Tl Ta oTOlXElA TNG TTapouvoag €kBeong eival akplpn, Kat
ouppopodwWvETAL PE TIG UTIoXpewoelg tou tou Kavoviopou (EE) 2022/2065, Digital
Services Act (DSA), Mpdén yia tic Wnolakeg Yrinpeoieg kabwe kat tov N. 5099/2024.
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